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The Philippine Heart Center continues to provide excellent cardiovascular 

care in the service of the Filipino people. PHC is truly the leader in 

cardiovascular care in the country, the home of committed and 

compassionate healthcare professionals who are dedicated to helping 

their patients to the best of their abilities. 

 

Our 48th Anniversary theme “AWIT: Apatnapu’t Walong Ipinagmamalaking 

Taon ng Serbisyo at Pag-Ibig” highlights the excellent qualities of our 

healthcare professionals. Our doctors, nurses, and admin support staff are 

renowned for their professionalism, competence, compassion, and the 

tireless dedication to their work. Rest assured that the Philippine Heart 

Center will always remain true to its mandate of providing excellent 

cardiovascular care for all Filipinos. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Philippine Heart Center was 

established in 1975 in order to provide 

world-class cardiovascular care to the 

Filipino people. 48 years later, I am very 

proud to say that the institution continues 

to be at the forefront of cardiovascular 

healthcare in the Philippines. 

 

2023 has been a momentous year for the 

Philippine Heart Center. Throughout the 

year, the institution has been awarded 

with the prestigious DOH Star Award, 

and recognized by the DOH as a Green 

and Safe Health Facility. Furthermore, 

we aim to maintain our ISO 9001:2015 

certification and our Diamond level status 

with Accreditation Canada International. 

 

The past year has been a gradual return 

to normalcy following the unprecedented 

global pandemic that lasted for three 

years. Of course, we must recognize the 

importance of our doctors, nurses, allied 

health professionals, and hospital 

support staff for their efforts in mitigating 

the effects of the pandemic to our society. 

Rest assured that the Philippine Heart 

Center will continue to serve the Filipino 

people to the best of our abilities. 

Joel M. Abanilla, MD 

Executive Director 

Message from the 

Executive Director 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

With the Performance Governance System, the Philippine Heart Center 

has formulated its Strategy Map, an effective communication tool that 

provides a visual representation of the organization’s strategy towards the 

realization of the institution’s vision. The internal stakeholders have a clear 

understanding of our mandate in upholding the highest standards of 

cardiovascular care, where our set breakthroughs and goals will be 

achieved by our strong adherence to the strategies and collective actions. 

STRATEGY MAP 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The 2023 Philippine Heart Center Balanced Scorecard highlights the 

institution’s accomplishment over its targets. Despite the challenges 

brought by the Covid-19 pandemic, PHC has generally exceeded its 

targets, thus achieving a Very Satisfactory Rating of 125.7% on its 2023 

performance. 

EXECUTIVE SUMMARY 



 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

Healthier Filipino Hearts 

% ACC = 81.55% 

(18.00%/22.07%) 

*PSA statistics up to 2023 Q3 
only 

% ACC = 443.33% 

(10.00%/2.26%) 
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Better Health Outcomes 

% ACC = 121.89% 

(6.20%/5.09%) 

% ACC = 84.45% 

(7.80%/9.24%) 
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Percentage of Clients with "Outstanding" Rating 

% ACC = 168.27% 

(1.00%/0.59%) 

Responsive Health Systems 

%ACC = 117.16% 

(93.73%/80.00%) 
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% of NBB Qualified Patients with Zero Co-Payment
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Number of Cardiovascular Procedures with Health 
Outcomes at par or better than Global Benchmarks

% ACC = 97.29% 

(95.83%/98.5%) 

Position Philippine Heart Center as the leader in 

cardiovascular care at par with global benchmarks 

% ACC = 114.29% 

(16/14) 
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Position Philippine Heart Center as the country’s lead 

advocate in the prevention of cardiovascular diseases 

% ACC = 100.00% 

(5/5) 

Provide comprehensive and responsible patient care 

using multi-disciplinary best practice standards 

% ACC = 112.00% 

(28/25) 
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Number of PHC New Training Programs Developed

% ACC = 93.32% 

(60.66%/65.00%) 

 

Expand local and international training for advanced 

cardiovascular procedures 

% ACC = 152.17% 

(35/23) 
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Number of Research Outputs Presented/Published

% ACC = 100.00% 

Prioritize institutional research on advanced 

cardiovascular procedures to impact national health 

policies 

% ACC = 89.97% 

(76.47%/85.00%) 
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Number of PHC Researches Completed Related to 
CV Prevention Policy
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Number of Independent Regional Heart Centers

% ACC = 286.96% 

(66/23) 

Strengthen linkages with stakeholders for prevention 

and treatment of cardiovascular diseases nationwide 

% ACC = 100.00% 

(5/5) 
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PhilPrevent
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Percentage of Employees with "Satisfactory" and 
"Very Satisfactory" Rating 

% ACC = 179.17% 

(129/72) 

Provide comprehensive employee career training and 

progression pathway to enhance employee engagement 

%ACC = 107.26% 

(98.68%/92.00%)
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Prime HR Level II Certification

%ACC = 114.00% 

(95.76%/84.00%)
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% ACC = 100.00% 

(75.00%/75.00%) 
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Promote heartfelt cardiovascular care through positive 

patient experiences 

% ACC = 100.00% 

(138/138) 

% ACC = 97.26% 

(0.87/0.89) 
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Number of New IT Systems Utilized by End Users

Upgrade hospital facilities for positive practice 

environment and stockholders’ satisfaction 

% ACC = 128.65% 

(122.22%/95.00%) 

% ACC = 110.00% 

(55/50) 
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Increase in Hospital Gross Revenue
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Budget Utilization Rate

Ensure prudent and efficient asset management 

% ACC = 174.24% 

(17.42%/10.00%) 

 

% ACC = 90.25% 

(76.71%/85.00%) 
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Zero Out-of-Stock Essential Drugs/Supplies

% ACC = 58.40% 

(49.64%/85.00%) 

% ACC = 99.54% 

(5.50%/5.53%) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANALYSIS 
 

The Total Assets for CY 2023 increased by 10.45% (₱919,531,867) 
compared to the total assets for CY 2022 due to the following: 

• An increase of total current assets by 20.50% (₱878,307,508) 

• A increase of total non-current assets by 0.91% (₱41,224,359) 
 
The Total Liabilities for CY 2023 increased by 13.33% (₱491,128,648) 
compared to the total liabilities for CY 2022 due to the following: 

• An increase of total current liabilities by 4.70% (₱98,909,558) 

• An increase of total non-current liabilities by 24.86% 
(₱392,219,090) 

 
The Total Equity for CY 2023 increased by 8.38% (₱428,403,219) 
compared to the total equity for CY 2022 due to the following: 

• An increase of accumulated surplus by 8.38% (₱428,403,219) 



 

 

ANALYSIS 

 

The Total Revenue for CY 2023 increased by 17.19% (₱396,460,392) 

compared to the total operating revenue for CY 2022. 

 
The Total Expenses for CY 2023 increased by 14.71% (₱576,278,149) 
compared to the total expenses for CY 2022. 
 
The Total Deficit from Current Operations for CY 2023 increased by 
11.17% (₱179,817,757) compared to the total deficit from current 
operations for CY 2022. 
 
The Total Non-Operating Income for CY 2023 increased by 208.36% 
(₱39,339,460) compared to the total non-operating income for CY 2022. 
 
The Total Gains for CY 2022 decreased by 149.36% (₱24,802,671) 
resulting to Total Losses for CY 2023 amounting to ₱8,197,260. 
 
The Total Government Subsidy for CY 2023 increased by 20.65% 
(₱371,108,291) compared to the total government subsidy for CY 2022. 
 
The total Net Income for CY 2023 increased by 92.48% (₱205,827,323) 
compared to the total net income for CY 2022. 
 
 
 
 
 
 



 

 

 

 

 

 

MEDICAL TRAINING 

 



 

 

 

 

 

 

 

 

 

 

 

DIETARY AND NUTRITION DIVISION 

 

PHARMACY DIVISION 

 



 

 

HEAT MAP - CATCHMENT AREAS (IN-PATIENTS) 

 



 

 

 

 

 

 

 

 

 

 

CATCHMENT AREAS (IN-PATIENTS) 

 



 

 

 

 

 

 

 

 

ADMISSION 

The Total Admissions for CY 2023 increased by 25.27% (3,216 patients) 

compared to the total admission for CY 2022 and increased by 71.64% 

(6,654 patients) compared to the total admission for CY 2021. 



 

 

 

 

 

 

 

 

OCCUPANCY 

The Average Occupancy Rate for CY 2023 increased by 18.96% 

compared to the average occupancy rate for CY 2022 and increased by 

30.46% compared to the average occupancy rate for CY 2021. 



 

 

 

 

 

 

 

 

 

DEPARTMENT OF SURGERY AND ANESTHESIA 



 

 

 

 

 

 

 

 

INVASIVE CARDIOLOGY DIVISION 

PULMONARY MEDICINE 

DIVISION 

VASCULAR MEDICINE 

DIVISION 

PERIPHERAL VASCULAR MEDICINE 

CARE)DIVISION 



 

 

 

 

 

 

 

 

 

 

 

 

ELECTROPHYSIOLOGY DIVISION 

PHYSICAL MEDICINE AND REHABILITATION DIVISION 

OUT-PATIENT DIVISION 



 



 

 

 

 

 



 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


